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To: WV STARS Professional Development (PD) Providers
From: WV STARS

Date: February 13, 2026
Re: Updates to Training Cancellation Policy/Procedures and Scheduled Event Reminders
Hello WV STARS PD Providers!
There have been some updates regarding the process and procedure for cancelling a training, and what to do under different circumstances. FAQs for these scenarios have been added to the registry and include:

· cancelling a training with intent to reschedule

· cancelling a training without the intent to reschedule

· training course change procedure (This process is used in specific instances where a course is incorrectly put on the calendar and needs to be replaced with a different course)

Please review the attached document for information regarding these changes and contact us with any questions you may have.  
Secondly, when creating a new scheduled event, please verify you are scheduling the correct type of training (face-to-face or online). Remember, face-to-face courses should not be scheduled as being online, and online courses should not have a physical location listed in the “Location” box. You can verify the type of training you are using for your scheduled event for by checking the course number when selecting your course (“SE” is for face-to-face training, while “OL” is for online):
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Lastly, please remember to check webinar links periodically to ensure they are working correctly. 
Please contact me with any questions regarding this information.
Thank you,

	Stacy Price, MS

WV STARS Professional Development Specialist
WV State Training and Registry System (WV STARS)
www.wvstars.org
www.facebook.com/wvstars
	611 Seventh Avenue, Suite 322

Huntington, WV 25701

T: 304-522-7827 x3471
F: 304-529-2535

sprice@rvcds.org
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